
 

 

 

Maintaining Your Ductless Minisplit Heat Pump 
 

The minisplit heat pump heating your house is a great piece of equipment. Like all machines, it does take some 
maintenance to keep it operating properly. The two principal maintenance tasks are to keep the air filters clean on the 
indoor unit, and to keep the outdoor unit clear of snow and leaves so that it has full airflow. 
 
Cleaning your Indoor Unit 
Your heat pump has one or more wall or floor-mounted indoor units. As air filters get dirty, they restrict air flow 
through the unit, which decreases its heating capacity and diminishes efficiency. Filters should be cleaned or replaced 
periodically, and the interval depends on the occupancy of the house – for example, fine hair from some household 
pets can clog filters quickly. Typical intervals are from once a month to once or twice annually. 
 
The filters that slide out are re-useable and are designed to be vacuumed clean, and if especially dirty may be cleaned 
with warm water. Some units have more than one filter. The process for accessing the filter is slightly different from 
product to product – please refer to the Owner’s Manual (and notify us if you don’t have one.) Below is a sample page 
from a Mitsubishi manual. Note that when it’s time to clean the filters it makes sense to clean the front grille of the unit 
if needed. 
 

 
Sample of Filter Cleaning Instructions 
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Keeping your Outdoor Unit Clear 
The outdoor unit has a large fan that moves air across the heat exchanger so it can extract heat from that air in the 
winter. In many installations the unit is close to the house or an enclosure, so it is important that the gap between the 
unit and adjacent objects remains clear. The most common obstructions are an accumulation of leaves in the fall, and 
snow that fills the gap in the winter. 
 
Below left is a photo of an outdoor unit and below right is a close-up shot of the back of the unit, where the air goes in. 
The gap to the house is a few inches and this can fill up with leaves or snow as you see below in the right photo. 
 
 

    
 
 
 
How your Outdoor Unit Defrosts 
In cold weather, as the unit extracts heat from the outdoor air, condensation and 
occasionally frost will form on the back of the unit. Periodically the unit will go into a defrost 
cycle for a few minutes and the indoor unit will turn the air off. Some models have a light on 
the indoor unit indicating a defrost cycle is occurring, or an icon on the controller. If you 
see ice on the back of the unit, as shown in the photo below, don’t worry, this is normal, 
and it will go away during the next defrost cycle. Don’t try to remove the ice manually, the 
heat exchanger fins are delicate and easily damaged. 
 
On the right is a close-up of the back side of the outdoor unit at a time when the heat 
exchange fins are covered with frost. Soon the unit will switch into defrost mode, in which 
the energy of the heat pump will be used temporarily to melt the frost. There’s nothing 
you need to do if you happen to observe this condition. 

 
 

Further Questions & Maintenance Agreements 
If you’re not sure where your filters are, feel free to contact us and we’ll walk you through the process. Or if you prefer, 
a maintenance contract is available from the company that installed the system, and we’d be happy to put you in touch 
with them. Further questions about the maintenance or operation of your heat pump? Get in touch at 
mrosenbaum@southmountain.com. 

Outdoor Unit Installed Back of Outdoor Unit Should be Kept Clear 

Outdoor unit Covered in Frost 


